MyHMUMNaNbHOE JOLKO/IbHOE 06pa3oBaTe/IbHOE YUpPeXXaeHne
«[eTcknii cag Ne 1 «JlacTouka» ropoga ATkapcka CapaToBCKOM 06n1acTu

MPUNKAS
Nelll oT 29.12.2017 roga

«OB6 yTBepXKAeHMM [0N0XKEHUSI 0 MOPSIAKE PACCMOTPEHMS 06paLLeHWid rpaxkaaH
B [IOLUKO/bHOE 06pa3oBaTe/lbHOE yUpeXaeHne.

B uenax ncnonHeHuns ykasa lNpesngeHTta P® ot 17.04. 2017 r. Ne 171, a Takxke Anq
YperynmpoBaHus npaBoOTHOLUEHWUIA, CBS3aHHbIX C peannsauunelt rpaxgaHuHoM P
3aKpensieHHOro 3a HUM KoHcTuTyumein PP npasa obpalleHnsi B opraHbl MECTHOIO
camoynpas/ieHns

NMPNKASBIBAIO:

1 YTBepauTb NOKa/bHbIN akT «[10N0XKeHMe O NopsakKe PacCMOTPEHUS O6palleHuin rpaxaaH B
[IOLLIKO/IbHOe 0bpasoBate/ibHoe yupexxaeHve (aanee MNonoxeHwue) (MpunoxkeHne Ne 1).

2. YyacTHuMKam 06pa3oBaTe/bHbIX OTHOWeHMA MOOY npuHATb K CBEAEHWUKD AaHHOe
lNonoxkeHwne

3. KOHTPO/b UCMONHEHNS MPUKa3a 0CTaBNsHO 3a COBOA.

W.0 3aBepytoLLero M.B.bapaHoBa



MpunoxeHne Ne 1
K npukasy Ne 111 ot 29.12.2017 roga

MONOXEHWNE

« O nopsifke paccCMOTpPeHUs obpalLeHNiA rpaxjaH B
[OLWKO/MbHOE 06pa3oBaTe/IbHOE yUpeXxaeHune»

1.06u1me NonoxeHus

11.HacToswee NonoxeHne 0 NOpsSAKe PacCMOTPEHUA O6palleHniA rpaXaaH B MyHULMNAIbHOe
[IOLIKONbHOE 06pa3oBaTeNibHOE yupexaeHue «[eTckuid caf KOMOMHMpoBaHHOro Bmga Ne 1
«JlacTouka» (manee - MAOY) pa3pabotaHO B COOTBETCTBUM C DefepasibHbIM 3aKOHOM OT
02.05.2006 No 59-@3 «O nopsgke pacCcMOTPeHUs ObpalleHniA rpaxpaH  Poccuitckoin
depepaumm».( pead.ot 27.11.2017 r.)
1.2. TMonoxxeHvem perynmpyroTcs NpPaBOOTHOLLEHUS, CBA3aHHble C peasiv3aumeinn rpaxaaH1MHOM
P® 3akpenneHHOro 3a HuM KoHcTuTyumeir PP npaBa obpalleHVMss B oOpraHbl MECTHOMO
caMOoynpaBneHus, yCTaHaBNMBAeTCH  MOPSLOK  PacCMOTPEeHWs  ObpalleHuid  rpaxpaH B
agMuHucTpauuio MAOY.
13. OpraHuzaums paboTbl ¢ obpalleHUsMU rpaxaaH B agMuHuctpaumto MAOY Befetca B
cootBeTCcTBUM € KOHCTUTYUMen PP, « degepanbHbiM 3akoHOM OT 02.05.06 r. Ne 59-9d3 «O
Nnopsilke paccMoTpeHust obpalleHnid  rpaxgaH P®», Ycrasom MOOY ¥ HaCTOALMM
MonoxkeHnem.
14. YCTaHOBNEHHbIN HACTOALWMM [TONOXEHNEM MOPSAOK PAaCCMOTPEHWUS 0OpaLLEHWIA rpaxaaH
pacrnpocTpaHseTcd Ha BCe ObOpalleHns rpaxgaH, 3a WCKIoYeHWeM 0O6paLLeHWin, KoTopble
noanexar  pacCMOTPEHUIO B WHOM  MOpsAAKe,  YCTAHOBNEHHOM  (hefepasibHbIMK
KOHCTUTYLMOHHBIMWA  3aKOHaMM U WHbIMA  (PefepasibHbIMU - 3aKOHaMK, &  TakxKe  MUCeM,
MCNOSHEHHbIX Ha  OPUUMaIbHbIX  6MaHKax — YYpeXAeHuin, opraHusaumii, npeanpuUATUiA,
NOAMUCaHHbIX WX  PYKOBOAMTENAMMW, YMONHOMOYEHHbIMM Ha TO  MLaMK,  KOTopble
paccMaTpuBaloTCS B NOPSAKE, YCTAaHOBNEHHOM [N 0OLLEA KOPPEeCMOHAEHLMN.
15. YcTaHOBMEHHbIA HacToAWMM [MoNoXKeHVEM MOPALOK PacCMOTPeHMs 0bpalleHnid rpaxaaH
pacrnpocTpaHseTcd Ha MPaBOOTHOLUEHWUS, CBSi3aHHblE C  PacCMOTPEHMEM  ObpalleHui
MHOCTPaHHbIX rpaxkgaH W nuy 6e3 rpaxgaHcTea, 3a UCKIKYEHVWEM CryyaeB, YCTaHOB/EHHbIX
MeX/yHapoAHbIM AOroBopoM Poccuiickoii Pefepalmmn nnm egepaibHbIM 3aKOHOM.
1.6. Mpn paccmoTpeHUn obpaLLeHnst He [OMYCKaeTCs pasrnalleHne CBeeHW, cogepKalmxcs B
obpalleHnn, a TakKe CBEefEeHUIR, KacatoLmMXCa YaCTHOW XXM3HM rpaxiaHuHa, 6e3 ero cornacus.
He sBnsetca pasrnalleHVem CBefeHWA, COfepXaluxcsd B 06paleHuW, Harpas/eHue
MUCbMEHHOTO 06paLLeHns B rocyapCTBEHHbIA OpraH, OpraH MeCTHOro camoyrpaB/eHus Wan
[OMKHOCTHOMY /UL, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHne NocTaBeHHbIX B 0bpalleHne
BOMPOCOB.
17. AoMuHucTpauus MAOY cucTemMaTUYeckn aHanm3mpyeT 1 0606LLaeT obpalleHnst FpaxkaaH,
COAepXKalimecsd B HUX KPUTUYECKMEe 3aMeyaHus, C LeNbl0 CBOEBPEMEHHOrO BbISBEHUSA U
YCTpaHeHVs NPUYNH, NOPOXKAAKLMX HapYLLUEHWe MpaB N OXPaHAEMbIX 33aKOHOM WHTEpPEecoB
rpaaaH.
2. MpaBo rpaxaaH Ha obpalleHme

2.1. lpaxpaHe MMEKOT NpaBO 06pallaTbCA /IMYHO, B YCTAHOB/IEHHOW (hopMe, a Takxke
HanpaenATb MHAMBUAY&/IbHbIE U KOMNEKTUBHbIE MUCbMEHHbIE 0OpalLeHns B afMUHUCTPaLMIO
MAQY nn6o A0MKHOCTHLIM /INLAM.

2.2. 'paxaaHe peasn3ytoT MpaBo Ha obpalleHne cBO6OAHO M A0OPOBOMLHO, He Hapyluas
npas 1 CBO6OAbI APYrnX L,



2.3. ®opma obpaLleHns rpaxgaHamy BolonpaeTcs caMoCTOATE/IbHO.

2.4. PaccmoTpeHue obpaLleHniA rpaxaaH oCyLLeCTBNsSeTCA GecrnnaTHo.

2.5. Mpun paccMoTpeHnn obpaLleHnst B agMUHUCTpaymio MAOY rpaxhaHWH MMeeT npaso:

- MNPeACTaBNATb  [OMONHUTENbHbIE [OKYMEHTbl W Matepuanbl, SmMbo obpawarsci ¢
npocL6or 06 Mx UCTpeboBaHNK.

- 3HaKOMUTBCA C [OKyMeHTaMu W MaTepuvaiaMu, KacaroWwuMUcs pPacCMOTPEHUs
06paLLleHns, ecin 3TO He 3aTparvMBaeT npasa, CBOOOAbI W 3aKOHHbIE UHTEPECHI APYTUX /L, eCnn
B YKasaHHbIX [OKYMeHTax W wMmarepuasiax He CofepXatcq CBefeHWs, COCTaBnstoLme
roCyAapCTBEHHYHO WM UHYHO OXpaHAeMyto (pefiepasibHbIM 3aKOHOM TailHy.

- Noy4yaTb MUCbMEHHbLIN OTBET MO CYLLECTBY MOCTaB/eHHbIX B O6palleHne BOMPOCOB, 3a
NCKMOYEHEM CflyYaeB, YKasaHHbIX B N.n.5.4. 58 Hactoawero [1onoXeHUs yBefoM/IeHME O
nepeagpecauyy MNUCbMEHHOIO 06palleHnst B rOCYAapCTBEHHbIE OpraHbl, OpraH MeCTHOro
caMoynpaBfeHnss W [O/MKHOCTHOMY /ALY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLleHue
MOCTaB/IeHHbIX B 06paLLeHMI BOMPOCOB.

- obpawarsca € xanobor Ha NPUHATOE MO O0OpaLUEHMIO peLUeHVe WM AelCTBUE
(6e3neiicTBME), a TaKXKe C 3asB/IEHNEM O MPEKPALLEHNN PACCMOTPEHNSA 0bpaLLEeHNS.

3., Tpe6oBaHMsl K NCbMEHHOMY 06paLLIEHNIO

3.1. B nucbMeHHOM o0b6palleHUn rpaxkaaH B 0653aTeflbHOM MOpsAKe YKa3blBaeTCs
HavMeHOBaHVe  opraHusauuu, nMbo  (amMunnsd, UM,  OTYECTBO  COOTBETCTBYIOLLErO
LO/MKHOCTHOrO NMLa WK ero AO/MKHOCTb B agMuHucTpaumn MAOY. a Takke CBOKO (hamuiuio,
1MS, OTYECTBO, MOYTOBbLIN aApec, Mo KOTOPOMY [O/DKeH OblTb Hanpas/ieH OTBET, YBeAOM/eHUne
nepeagpecaupnn obpalleHns, u3naraeT CyTb MNPeLsIOKEeHUs, 3asBNeHUs WU Kanobbl, CTaBuUT
JINYHYIO NOANUCH 1 JaTy.

3.2. B cnyyae HeobxoguMMoOCTV B MOATBEPXKAEHWE CBOMX [A0BOAOB TpaXKAaHWH Mo
MUCbMEHHOMY O00paLLeHNIo npunaraetT AOKYMeHTbl U Matepuasibl MO0 UX KOMUK, KHUDKKK Y
OpPUrMHAMbI UHbIX [OKYMEHTOB, MPWIOXEHHbIE K 06palLeHNaM, BO3BPALLAKOTCA 3asaBUTENIAM MO
1X Npockoe.

3.3. O6paweHune, noctynueliee B AaMUHUCTpauuio MAOY no MHGHOPMaUMOHHBIM
cucTemam  OOLLEro Mosib30BaHWs, MOLMEXUT PacCMOTPEHUO B MOPAAKe, YCTaHOB/IEHHOM
HacToAMM [1onoXkeHmem.

3.4. paxpgaHuWH HanpasnseT CBOe MUCbMEHHOe o6palleHVe HernoCpeACTBEHHO Ha MMS
3agegytowero MAOY wnm ero 3amMectutesieid, B KOMMETEHLUMM KOTOPbIX BXOAWUT peLUeHue
MOCTaB/IeHHbIX B 06paLLeH I BOMPOCOB.

3.5. MNMucbMeHHOe obpallieHVe NoAIeXMUT 0653aTeNlbHOM PerncTpaLmm B TedeHne Tpex AHel
C MOMeHTa MocTynneHus. Bce noctynawowme B aaMmuHucTpaumio MAOY nuUCbMeHHbIe
obpalleHVs rpaxgaH MNPUHUMAOTCS, Y4YMTbIBAKOTCA, PErUCTPUPYHOTCA.  PerncTpaunoHHbIN
MHAEKC Ob6palleHns rpaXaH YKasblBAaeTCA B MUCbMEHHOM 06paLLeHMK, KOTOPbIA CTaBUTCA B
HXXHEM MNpPaBOM YTI/y NepBoro IMCTa.

3.6. MNncbma rpaxaaH ¢ MOMETKOM «/IMYHO» NOC/e MPOYTEHUs afpecaToMm, B Cyyae, ecnu
B HMX CTaBATCS BOMPOCHI, TPeOyoLmMe omunanbHbIX OTBETOB, MEPEAAlOTCA Ha perucTpauumio B
YCTaHOB/IEHHOM MOPALKE.

3.7. TlncbMeHHOe ob6palleHre, CofepXKalllee BOMPOCHI, PeLUeHWEe KOTOPbIX He BXOAWUT B
KOMMeTeHUMIO aaMuHmcTpauun MAOY. NoAfexuT repecbiike B TeYeHWe CeMU AHEA CO AHA
permcTpaumMm B COOTBETCTBYHOLMIA OpraH WM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY /MLy, B
KOMMETEHUMIO KOTOPOrO0 BXOAMT peLUeHVe MOCTaB/eHHbIX B 06palleHMn BOMPOCOB, C
yBe[OM/IEHMEM TpaXKdaHVHa O mnepeajpecauyn ero obpalleHus, 3a WCKIKYeHUeM Crydyad,
yKazaHHoro B n.n. 5.4, 5.8 HactosLlero MonoxeHus.

3.8. 3anpewyaeTcs HanpaBnATb Xanobbl rpaxaaH Ha PacCMOTPEHUE TeM A0KHOCTHbIM
nuam agMuHucTpaymn MAOY, pelleHve win feinctene (6e34e/CTBME) KOTOPbIX 0BXanyeTcs.



4. PaccMOTpeHMe 06pallieHniA FpaxaaH, NoAroToBKa 0TBETOB

4.1. O6palweHre, noctynuewee 3asegyowevmy MAOY. nognexut  obsasatesibHOMY
PacCMOTPEHUIO.
4.2. Yd4eT, peructpauusi, Xof paccCMOTpeHMst obpalleHusi TpakaaH OCYLUECTBAAKTCS
3aBeAyIoLMM C 3aHECEHMEM B XKYpHasl 1 KapTOUKY JIMYHOTO nprema.
4.3. 3aegyowmin MAOY:

obecneymBaeT OOLEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE  PacCMOTPEHMe
obpalleHnss, B Cny4Yae Heob6XOAMMOCTM - W C Yy4yaCTMEM rpaXaHwWHa, HanpaBMBLLETO
obpaLleHue;

- 3anpalumBaeT HeoOXo4UMbIE [/1 PaCCMOTPEHUS 0bpalleHns OKYMEHTbI 1 MaTepuabl B
JPpYyrvux opraHax W'y [pyrux npeanpusaTvili U opraHn3aumid ropofa, 3a UCK/IYEHWEM CYOB,
OpraHoB 03HaHNA 1 OpraHoB NpeaBapuTeNbLHONO CNeACcTBUS;

- NMPUHNMAET Mepbl, Hanpae/eHHble Ha BOCCTAHOB/IEHWE WM 3aLUMTY HapyLLUEeHHbLIX Npas,
CB0O0OJ, M 3aKOHHbIX MHTEPECOB MPaXKAaHWHa;

- 1aeT MUCbMEHHbIE OTBETbI MO CYLLECTBY NOCTaB/IEHHbIX B 0OpaLLeH BOMPOCOB;

- YBEOMASAET rpaxjaHWHa O HanpasfieHWn ero obpalleHVsi Ha PacCMOTPeHVEe B ApPYroWn
opraH Wi gpyrve npeanpuaTa v opraHnsauuy ropoga B COOTBETCTBUM C UX KOMMETEHLMEN.

4.4. YdpexpaeHus, MpeanpusTvs W opraHM3auuy  paioHa Mo Hanpas/ieHHOMY B
YCTaHOB/IEHHOM MOpsAKe 3anpocy 3asegytowero MAOY, paccmaTtpuvBarowwero obpalleHue,
06s3aHbl B TedeHue 15 fgHeil npefocTaBnsTb [OKYMEHTbI M MaTepuasibl, HeobXoAuMmble NS
pacCMOTPeHUs 0b6palleHns 3a  UCKIOYeHWEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX
coflepXarca CBefieHMs,, COCTaB/IAOLLME rOCYJApCTBEHHYIO WM OXpaHaemyro qeaepaibHbIM
3aKOHOM TaiHy, 1 419 KOTOPbIX YCTaHOB/EH 0COOLIA MOPSA0K NpefoCTaB/eHus.

4.5. OTBeTbl Ha OOpalleHUsi rpaxkaaH, MpucnaHHble Ha umA 3aBeaytowero MAOY.
roToBATCA Ha 6/1aHKe yupexxaeHus 3a nognuceto 3asepytowiero MAOY u perncTpupytoTcs B
XypHare.

4.6. OTBeTbl [0/MKHblI COfepXaTb KOHKPETHYKO W YeTKYH WH(OpMaLuio Mo BCEM
BOMpocam, MocTaB/ieHHbIM B 0bpaLLeHnn rpaxgaH. Ecnv 3asBuTento faH OTBET B YCTHOW (hopme,
TO B MaTepuasnax, NPUIOXKEHHbIX K 06palleHnto, A0/MKHO ObITb 3TO ykasaHo. Ecnm paetca
MPOMEXYTOUHBIA OTBET, TO YKasblBaeTC CPOK OKOHYaTe/IbHOM0 pPeLUeHWst MOCTaB/IEHHOro
BOMNpOCa.

4.7. OTBEeTbI, NOArOTOB/EHHbIE HA OCHOBaHMWN MPaBOBbLIX JOKYMEHTOB, [O/KHbI COAEPXKaTb
PEKBU3UTbLI 3TUX [OKYMEHTOB C YKa3aHWeM [aTbl N HAMMEHOBaHWUS.

4.8. OTBET Ha KONMEKTVBHOE ObpalleHVe OTMPaBseTCs Ha MMS MepBoro MoAnvcaBLLEero
ero nuMua, ecnn B NUCbMe He OFOBOPEHO KOHKPETHOE NNLL0, KOMY HaA/1eXWUT AaTb OTBET.

4.9.0tTBeT Ha oOOpalleHve. noctynueliee B  AaMuHucTpaumio  MAOY  no
MH(OPMALMOHHBIM CUCTEMaM OOLLEro Mo/b30BaHWs, HarpasiseTcs Mo Mo4vTOBOMY ajpecy,
yKa3aHHOMY B 0GpalLLeHnu.

4.10. ObpalleHns rpaxgaH nocne MX PacCMOTPEHUst UCMOSMHUTENSMM BO3BpaLLaloTCs Co
BCEMMW OTHOCALMMMCA K HUM MaTepuanamn 3asegytowiero MAOY. KoTopblid hopMupyeT fena, B
TOM 4uCfie C OTBETOM 3afBWUTEN0 B C/lyyae, €CN [aBalioCb MOPYyYeHue WHGOPMMPOBaThb
PYKOBOZCTBO O pe3y/fibTaTax pacCMOTPEHUS.

4.11. B MAQOY ycTaHaBNMBaeTCA Cneayrowmnii NopsaoK BU3MPOBaHWUSA MOArOTOBNEHHbIX
OTBETOB Ha 06paLLeHMs rpaxaaH 3a noAnucbio 3asegytolero MAOY 1 ero 3amMecTuTenei:

- Ha BTOPOM 3K3eMr/ifipe OTBETA 3asABUTE/KO B /IEBOM HVDKHEM YINy yKa3blBaeTCA hamuing
N NOAMUCL WCMOMHUTENSA, HOMEP €ero Cny>ebHOoro TeneoHa, a TakXKe MPOCTaBNAOTCA Bu3bl
PYKOBOAMTENEN, yHaCTBOBaBLUMX B NOArOTOBKE OTBETa, C paclUMpOBKON hamuimnii.

- Ha Ka&XOOM 06palleHVMM Nnocsie OKOHYaTe/IbHOTO PELUEHWS W ero UCMOSIHeHUs [0/DKHa
ObITb OTMETKA 00 WCMONMHEHUM «B [eno», gata U NMYHas MNOAMWCb AO/MKHOCTHOrMO NMua,
MPUHABLUErO 3TO peLueHune. MpeanoxeHns, 3asB/IeHNst U XKanobbl, KONMM OTBETOB Ha rpaxaaH
(hopMmMpYHOTCS B A€N10 B COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKNATYPOIA [en.



5. MopsAaoK pacCMOTPEHNS OTAENbHbIX 06paLLEHNIA

5.1. Ob6pauleHns rpaxagaH, noctynuelive 3asegytowemy MAOY ©3 cpeACTB MaccoBOiA
NH(opMaLuKn, paccMaTpmBatoTCa B MOPSAKE W CPOKW, MPeayCMOTPEHHble  HACTOALLMM
NonoxeHvem.

52. B cnyyae ecnmM B NUCbMEHHOM OOpalLeHUM He yKasaHa (hamunust rpaxaaHuHa,
HanpaBMBLLEr0 ObpalleHne 1 NoYTOBbIA aApec, Mo KOTOPOMY [JO/MDKeH ObiTb HarnpaeieH OTBET,
OTBET Ha o6palleHne He Aaetca 3aseayowmm MOAOY, NpuHMMAETCs pPeLleHne O CnMcaHum
[aHHOro o6palLieHns «B feno».

53. Ecnv B yKasaHHOM 06palleHUM COoAepXKaTCs CBefeHUs O MNOAroTaB/IMBAEMOM,
COBEPLUAEMOM WM  COBEPLUEHHOM MPOTMBOMPAaBHOM [efHUW, a TaKke O /uue, ero
NMOAroTaB/IMBAIOLLEM, COBEPLLAOLLEM WX COBEPLUMBLUEM, O6paLLEHMe NOASIEXMUT HanpaBieHUo
B OpraH B COOTBETCTBMWN C €r0 KOMMETEHLMEN.

5.4. ObpaLleHve, B KOTOPOM 06XalyeTca cyfebHOe peLleHne, BO3BPALLAETCA rpaxXaaHUHY
C pa3bsCHeHMEM Mopsaka 06XXanoBaHUA JaHHOro Cyae6HOro peLleHus.

5.5. Mpy nonyyeHU MNUCbMEHHOro 00paLLeHns, B KOTOPOM COAEPXKATCA HeLEeH3YpHbIe,
OCKOPOMTE/IbHbIE BbIPXKEHWS, YTPO3bl XXN3HW, 340POBbIO UM UMYLLECTBY LO/HKHOCTHOMO /1ML,
a TaKxKe Y1eHOB ero cemMby 3aBefyHoLmiA BripaBe 0CTaBUTb 0bpalleHne 6e3 0TBeTa Mo CyLLECTBY
MOCTaB/IEHHbIX B HEM BOMPOCOB W COOOWMTL TpaxaaHWHy, HanpasuBLUeMy ob6palleHue, O
HeAonyCTUMOCTU 3/10yNoTpebieHns NpaBoM.

5.6. PelleHre 0 crnvcaHUM AaHHOrO obpalleHust «B [eno» n HanpaBneHUM COOOLLEHNS
3a9BUTEM0 O HeJOoMyCTUMOCTU 3/10ynoTpebneHns npaBoM MNPUHMMAETCA U MNOAMUCLIBAETCA
3asegyrowmm MOOY vnn 1lulectutenem.

57. B cnydyae, ecnM TeKCT MMUCbMEHHOro OOpalleHnsi He MOAAAeTCA MPOUTEHUIO,
obpalleHre He MNOANEXUT HanpaBNeHUI0 Ha PacCMOTPEHME W OTBET Ha Hero He [aeTcs.
3asBuTENt0 06 3TOM COO6OLUAETCH, €CnM ero (haMuams M MOYTOBbIM  afpec MoAajatoTcs
MpoYTEHMIO. PellleHne 0 cnmcaHMM AaHHOro obpalleHns «B [eno» n COOOLEHUN 3asBUTENHO
NMPUHMMAIOTCA U NOAMMCLIBAIOTCA 3aBEAYHOLWNM WM 3aMeCTUTENIEM.

5.8. ObpalleHns rpaxaaH, NOCTYNMBLUME OT OAHOIO W TOTO >Ke /i@ Mo OfHOMY U TOMY
e BOMpocCy, ecnim CO BPeMeHW Mojayn MepBoro obpalleHns UCTeK YCTaHOB/EHHbIN HACTOALLMM
MonoXKeHNeM CPOK PacCMOTPEHUS WK 3asBUTE/b He COMIaceH C MPUHATLIM M0 ero 0bpaLLeHunto
PeLLeHVeM, CUMTAKOTCS MOBTOPHbLIMU.

5.9. Mpun paboTe C NOBTOPHbLIMM OOpaLLEHUAMM AeNonpPon3BoaAUTeNb HOPMUPYET AeNo C
Y)XXe MEILLMMICAH LOKYMEHTaMK MO 06paLLeHNAM LAaHHOMO 3asBUTENS.

5.10. He cumTaroTCs MNOBTOPHbIMK O6OpaLLEHMs OAHOIO W TOrO e 3asBWUTENs, HO Mo
pasHbIM BOMPOCaM, a TakXKe MHOIOKpaTHble - M0 O4HOMY M TOMY >Ke BOMPOCY B Cflyyae, eciu
MPUYMHBI, MO KOTOPbIM OTBET MO CYLLEeCTBY MOCTaB/IEHHbIX B 0OpaLLEeHn BONPOCOB He MOT ObITb
[laH, B MocneaytolleM ObinnM yCTpaHeHbl, FpaXaaHWH BrpaBe BHOBb HanpaBWTb 0OpalleHue
3aBegytowemy MAOY.

5.11. B cny4yae ecnm B MUCbMEHHOM OOpalLEHUN rpadKaaHUHa COAEPXKUTCA BOMPOC, Ha
KOTOpbIA €My MHOFOKpaTHO [aBa/iMCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee
Harnpas/fIeHHbIMW 06pAaLLEHUAMU, U MPU 3TOM B 06paLLeHNM He NPUBOAATCS HOBble A0BOALI UK
obcToaTenscTBa 3aseayrowmii MOOY BhnpaBe MNPUHATL PeELLUEHWE O 6e30CHOBATENbHOCTY
OYyepefHOro obpalleHNa U NpekpalleHn Mepenucky ¢ rpaxgaHnHoM. O [aHHOM peLUeHum
yBEAOM/ISETCA rpadKAaHUH, HanpaBMBLUMIA 0bpaLLEeHMe.

5.12. B cny4yae ecniv OTBET MO CYLLECTBY MOCTaB/IEHHOrO BOMpOca B 06paLLeHN He MOXeT
ObITb faH 6e3 pasrnalleHns CBeAEHWI, COCTaBMSIOLLMX OXpaHsieMyr qeaepasibHbIM 3aKOHOM
TaliHy, rpaXgaHuHy, HanpasMBLLEMY 00paLLeHMe, COO6LAeTCH O HEBO3MOXHOCTI AaTb OTBET MO
CYLLECTBY B CBSI3M C HeOMYCTUMOCTbIO pasrialleHns yKasaHHbIX CBEAEHWIA.



6. CpoKM paccMOTPeHUsT 06paLLeHnIA 1 yBEOM/IEHME 3asiBUTESEN

6.1. OO6paweHus, noctynuelive 3asefytowemy MAOY, paccMaTpuBaroTCA B CPOK [0
OAHOr0 Mecsila CO AHS WX PerucTpauuu, ecnm WHOM CPoK (MEeHbLUWUIA) He YCTaHOB/EH
pykoBoautenem nvMbo ero 3amectutenem. O6palleHus, He Tpebyrolme A0MNOMHUTENBHOMO
M3y4yeHUs U MPOBEPKW, paccMaTpuBaroTcs 6Ge3oTnaratenbHo. O pesy/nbTaTax pPacCMOTPEHMS
yBEJOMNIAKOTCA 3asABUTENN.

6.2. B MCKOUATENbHBIX ClyYasX PYKOBOAWUTENb BMpaBe MPOA/INTb CPOK PacCMOTPEHUS
obpallieHns He Gonee 4em 3a 30 [AHei, yBeJOMWB O MPOAJIEHUM CPOKAa €ro PacCMOTPEHWS
rpaXmaHvHa, HanpaBuMBLLEro obpalleHve. MpoaneHne cpoka oOPMISETCS UCMONHUTENSAMU He
MeHee YeM 3a NATb AHeli 10 UCTEeUeHNs CPOKa PacCMOTPEHMS 0BpaLLEHUS.

7. OpraHusaumst paboTbl HO IMYHOMY MPUEMY TPaXKaaH

71 Tpauk M nopagok nuyHoro npuvema rpaxgaH B MAOY ycTaHaBnvBaeTCs
PYKOBOAUTENEM.

7.2. Mpy NMYHOM Npreme rPaXpaHWH MpPeabsaBAseT AOKYMEHT, YAO0CTOBEPSAOLUMIA ero
JINYHOCTb.

7.3. Tlo Bornpocam, He BXOAALMM B KomMeTeHUMIO 3aBeayrowero MAOY, 3adasuTenam
peKoMeHayeTCsi 06paTUTLCS B COOTBETCTBYHOLLME OpraHbl, YUPEXAEHNS, OpraHn3aumm.

7.4. Bo Bpems 3anucu Ha MNprieM 3aBefyHoLMin 3arofiHAET KapTOuKy JIMYHOro nprema
rpagaHvHa . B KOTOPYKaHOCUTCA CofepXaHne 0bpalleHns rpaxaHnHa Ha IMYHOM npueme,
a TaKKe pe3osniiouMs  Befyllero npueMm, C MNOPYYeHUEM  AO/MDKHOCTHOMY nudy. [pu
HeO0O6XOAMMOCTN rpaXkpaHaM npejsiaraeTcs WM3N0XKWUTb CyTb BOMPOca B MUCbMEHHOM BUAE.
MucbMeHHOe obpalLeHMe B 3TOM Clydae perncTpupyeTcs U pacCMaTpuBaeTcs B YCTaHOB/IEHHOM
nopsiake, a B KapTouke fenaetca oTmeTka «OCTaB/IEHO 3aABNeHME» U AaTa perucrpaumm.

75. B cnyyae ecnm U3NIOXKEHHble B YCTHOM oO6palleHun (akTbl M 06CTOSATENbCTBA
ABMAKOTCA OYEBUAHLIMM U He TPebyoT A0MNOMHUTENIbHOM MPOBEPKW, OTBET Ha ObpalleHue ¢
cornacus rpaxgaHuHa MOXET ObITb faH YCTHO B XOA€e /IMYHOro Mprema, 0 YeM [enaeTcs 3anmcb
B KapTOUYKe IMYHOIO Npuema rpaxaaHuHa. B ocTasibHbIX Clyyasx AaeTcs MUCbMEHHbIN OTBET Mo
CYLLeCTBY MOCTaB/IeHHbIX B 0OpaLLeHUy BOMPOCOB.

7.6. TMpn NOBTOPHbIX 0OpaLLEHNAX MOoAOMPaOTCA MMetoLMecs MaTepuanbl No  aeny
3aABuTeNs.

7.7. B Xxofe NMYHOro npuvema rpaxgaHnHy MOXET OblTb OTKa3aHO B Aa/lbHeiLlem
paccCMOTPeHUN obpalleHns, ecnn emy paHee Obl1 AaH OTBET MO CYLUECTBY MOCTaB/IEHHbIX B
obpalleHMn BOMpPOCOB.

8. PaboTa C 06paLleHNSIMI, NOCTaB/IEHHbIMU HA KOHTPO/Tb

8.1. O6palleHnsi, B KOTOPbIX COAEpXaTca BOMPOChl, MMetowme 60/bLloe 06LLEeCTBEHHOE
3HauYeHVe, COOBLLAETCA O KOHKPETHbIX HapyLUEHUAX 3aKOHHbIX MpPaB U WHTEPECOB rpaXkaaH, Kak
npasuno, ctasatca Ha KOHTPO/Ib.

8.2. Ha KOHTpO/bHbIX 06patleHnsx ctaBatcs nomeTkn «KOHTPO/b» n «MOOJEXUT
BO3BPATY».

8.3. [lo/DKHOCTHOE N0 - WCMONMHWUTENb B YCTaHOB/IEHHbLIE CPOKM pacCMaTpuBaeT
KOHTPO/IbHOE 06pallieHne, MHopPMUpYeT O pesynbraTtax 3asefytowero MAOY , rotoBuT oTBeT
3a9BUTENIO.

84. Ecm B oOpalleHWMsX  rocyfapCTBEHHbIX OpraHoB — COAepXatcsi — NpochObl
NMPOVH(OPMUPOBATL X O pesy/ibTaTax PacCMOTPEHUA rpaXKaaH, TO UCMOMHUTENb TOTOBUT OTBET
n uv. Kak npaBunio, 3ty OTBETbI NOAMMCLIBaOTCA 3aBeayowym MOOY. 3aseaytowmin MAOY
BMpaBe NPea/IoKNTb MCMOMHUTEN0 NPOLO/DKUTL PaboTy C MpoBefeHWEM [OMNOSHUTENbHbIX



NPOBEPOK WM MNOC/e NOAMNMCaHMs OTBETa CNMUcaTb MaTepuasbl NO pe3ynbTaTaM PacCMOTPeHUA
ob6palleHns «B aeno».

8.5. ObpalleHne CUMTAETCA MCMOSHEHHBIM W CHUMAETCH C KOHTPOSS, €C/M PacCMOTPEHbI
BCe MOCTaB/IeHHbIE B HEM BOMPOCHI, MPUHATHI HEOOXOAUMbIE MepbI, 3asABUTENAM [aH OTBET.

8.6. IMnCcbMeHHble 0bpaLLeHNs, Ha KOTOpble Jat0TCA MPOMEXYTOYHbIE OTBETbI, C KOHTPONA
He cHumaroTcs. KOHTPO/Mb  3aBepluaeTcs  TONbKO  MOCMe  BbIHECEHUS U MPUHATUA
MCYEPMbIBAIOLLMX Mep MO paspeLleHnto MPea/IoKeHNs, 3asaB/IeHNs, anobbl. PelueHne 0 CHATUK
C KOHTPONSA NpuvHUMaeT 3asedyowmini MAOY.

8.7. KOHTpOnbHble 06paLleHns LO/MKHbI COAepXXaTb KOHKPETHYHO N YETKYH MH(OpMAaLMIo
Mo BCEM BOMpOCaM, MOCTaB/IeHHbIM B 0OpaLLEeHNsAX rpadXaaH:

- €CM CPOKW pPacCMOTPEHUS MPOAJIeHbl, TO [O/MKHbI OblTb YKa3aHbl MPUYUHBI U
OKOHYaTe/lbHas farta pacCMOTPEHMS, Mo UCTEYEHUM KOTOPOI ByAeT fOMONHUTENIbHO COOBLLEHO O
npofenaHHom paborTe;

- B OTBeTe JO/DKHO OblTb YKazaHO O TOM. YTO 3asBWUTE/lb B TOW WM WHOW (hopme
NMPOVH(OPMUPOBAH 0 pe3y/ibTaTax PacCMOTPEHUS;

- OTBET 3aABUTEKO MOAMNUCHLIBAETCA PYKOBOAUTENEM;

- K OTBETY NpUWK/aabIBaeTCca OpUrnHan pacCMOTPEHHOr0 00paLLeHns rpakhaHWHa, ecnv Ha
HéM cTtouT wramn «MOANEXUNT BO3BPATY».

9. KOHTpO/1b CO6MOAEHNA NopsiKa PacCMOTPEeHUS obpaLleHui

9.E [O/MKHOCTHOE /MU0 B Npejenax CBOEN KOMMETEHLUMU OCYLLECTBASET KOHTPO/b
COONIOAEHNA MOpsiAKa PakeMOTPEHUSt 0OpaLLEHWNIA, aHaNM3MpPyeT coAepXKaHue, MOCTYMaroLLmMX
obpalleHnin 1 MHGopmupyeT 3aseaytowero MAOY 0 HapyweHUsX  UCMONHUTENbCKOM
ANCUUNNNHBL.

9.2. 3asegywowmin MAOY npuHMMaeT Mepbl MO CBOEBPEMEHHOMY BbISBEHUIO U
YCTPaHEHWIO MPUYMH HapyLLEHMS Mpas, CBOOO ¥ 3aKOHHBIX UHTEPECOB rpaxaaH.

9.3. Jlnya, BMHOBAaTble B HapyLUeHWM MOPSAKA PacCMOTPEHUS OOpalleHniA rpaxaaH,
M3I0XKEHHOrO0 B HacTtodAlwemM [1onoXeHuW, HecyT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYHO
3aKOHOaTe/Ib,cTBOM PO.

10. XpaHeHe maTepunasioB Mo obpalleHusM rpaxiaH

KO/N. 3aseaytowmin MOOY oCyLIECTBNSAET XPaHEHWE W UCMO/b30BaHWE B CMPABOYHbIX U
VHBIX Lensx NpeaioKeHnin, 3asB1eHNIA 1 XXanob rpaxaaH.

10.2. BHeCTV B HOMEHKNATYPY XXypHa/ peructpaumm no obpaLleHmsm rpaxaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb [OKYMEHTOB MO O6palleHusM rpaxiaH
BO3/1araetca Ha 3asegytowiero MAOY.

10.4. YcTaHaBNMBaeTCA CPOK XpaHEHUSt MPEA/IOKEHWUNA, 3adBMEHUI, Xanob rpaxaaH u
[OKYMEHTOB, CBfA3aHHbIX C WX PacCMOTPEHVMEM W pa3spelleHvem - 5 feT. B HeobXxoaumbIxX
CNy4Yasix 3KCMepTHOM KOMWUCCUEN MOXET ObiTb MPUHATO peLleHne 00 YBeNNYeHUWM Cpoka
XpaHeHUs UK 0 MOCTOSSHHOM XpaHeHUW Hanbosee LEeHHbIX NPeAIOKEHNIA rpaxKaaH.

10.5. o WCTeYeHUN YCTaHOB/IEHHLIX CPOKOB XPaHEHUS LOKYMEHTbl MO MNpea/ioXeHUAM
3asB/IEHMAM U XKaiobaM rpaxaaH MoAnexar YHUUTOXEHUKO B COOTBETCTBUM C YTBEPXKAEHHbIM
denepanbHOn apxuBHoi cnyx6ori Poccun 06.10.2000 r. MepeyHeM TUMOBbLIX YNpaBieHYECKNX
[NOKYMEHTOB, 00pasyoLLmXcs B AeATeNIbHOCTU OpraHu3aunmy, ¢ ykasaHnMeM CPOKOB XpaHeHMs.

10.6. XpaHeHune fen y UCMONHUTENEN 3anpeLLaeTcs.

10.7. O6palleHns rpaxgaH MOryT HanpaBnATbCA B apxXvB 6€3 PacCMOTPEHMS, eCN B HUX
COLlePXXaTCsl PacCyXfeHus Mo W3BECTHbIM MNpobseMaM WM MOAHUMAIOTCA YXKE PELUEHHble
BOMPOCLI, He Tpebytolme AOMNONHUTENILHOTO PAcCMOTPeHUs, a Takke O6eCCMbIC/IEHHbIe MO
COZEPXaHWIO.

10.8. PelLieHMe 0 CMCaHUM YKa3aHHbIX 06palleHnii NpuHMMaeT 3aseayowmin MAOY.



KAPTOUKA TNYHOI O MNPNEMA TPAXXOAH

3aBeayoLUM eTCKUM Cajom

Jata npuema
@.N.0. rpaxaaHuHa_
MecTo paboTbl
[JomallHuniA agpec
TenetoH
CopepyxaHune YCTHOro obpaLLieHns

Pe3ynbTaT PacCMOTPEHMS YCTHOTO 06paLLgHUs rpaXaaHHa

1 Komy otnpasrneHo (pe3osniouys)

[Jara nucnosnHeHuna
LloNONHNTENBHBIA KOHTPOSb
CHATO C KOHTpO/A
Pesynbtar
[Jata, O/MKHOCTL UCTONTHUTENA
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